
0501. GENERAL TERMS AND CONDITIONS OF B2B SALE TEMPLATE 

Remark about the use of these conditions: 


These terms and conditions are only applicable:
· for a single sale
· of goods or services
· to a Customer who buys these goods/services for professional purposes. 

You can add to or change these conditions yourself. You can also replace the term ‘Seller’ with ‘service provider’ or your own company name. 

Please note that these conditions are only intended as a model. It is best to discuss any changes you make (with the exception of replacing the term ‘Seller’ with ‘Service Provider’ or your own company name) with a lawyer. UNIZO cannot be held liable in any way for any changes you make to these conditions. 
Also keep in mind that this model has been drawn up as a general model: depending on the sector in which you work or the goods you sell, it will be necessary to adapt this model (e.g. with regard to the period that the Customer is given to inspect goods upon delivery, price indexation clauses or the processing of goods from third parties). UNIZO can also not be held liable if in your sector there are special conditions or customs that do not correspond to this model. In principle, you should always do your best to draw up general terms and conditions with the assistance of a lawyer. 







MODEL
 (On the front of the order form, invoice, etc. information to the Customer, just above the place where the Customer has to sign:)
The general terms and conditions, included on the back, are an integral part of the agreement, to the exclusion of the Customer’s own terms and conditions. Deviations are only possible in writing. The Customer expressly acknowledges that he has read these terms and conditions and that he accepts them in their entirety and without reservation.


(On the back of the order form, invoice, etc. Customer information:)
General terms and conditions
1. Orders, including those recorded by our agents or representatives, shall only be binding if expressly accepted by us in writing. Orders cannot be cancelled, except after prior written agreement. . [OR: An order can be cancelled up to ... days after the order is placed at the latest. Any advances paid will not be refunded in that case.]
2. Goods/services will be delivered within the period specified in the contract. Goods remain the property of the Seller until full payment of the principal, costs and interest. However, the risks of the loss or destruction of the sold good will be fully paid by the Buyer as of the moment when the goods are sold. 
3. The Buyer is responsible for ensuring that the services and/or goods can be delivered and installed in a normal way by the Seller at the agreed place and time, thus ensuring, among other things, the accessibility of the place of delivery. If this is not complied with, the Buyer shall be required to compensate the Seller for all damage, including waiting hours, storage costs and costs for the preservation of the item. 
4. The Buyer must immediately inspect the goods/services delivered. Any defects must be notified to the Seller by registered letter as soon as possible and no later than [...][footnoteRef:1] calendar days after delivery. After that term, the Seller is only responsible for hidden defects that make the item unsuitable for the use for which they are intended, insofar as the goods have not been processed in the meantime and insofar as the Seller knew or should have known about the defects. The Customer shall notify the Seller at the latest within ... calendar days, after discovering the hidden defect, of the existence of the hidden defect by means of a registered letter with a detailed description of the defect. Complaints about hidden defects do not suspend the Buyer’s payment obligation. [1:  This period must be reasonable: for a less extensive provision of services, a review period of 7 calendar days is sufficient; for more extensive services, a longer period must be provided, depending on the service you provide. The time limit is reasonable when a normally careful person should be able to make the necessary checks and complete any tests within that time limit.] 

5. With the exception of what is described in the previous article, the Seller is not obliged to pay any compensation whatsoever, which would be directly or indirectly the result of goods delivered or sold by us, except in case of gross negligence or deliberate intent. The liability of the Seller is in any case limited to the invoice value of the delivered goods/services. Under no circumstances can the Seller be held liable for any indirect damage such as, but not limited to, loss of income, loss of contracts, capital costs, limitation of return or any other losses or consequential damage, both to the Buyer and to third parties.  The Seller is not responsible for the mistakes of appointees, even in the event of deliberate intent or gross negligence. In the latter case, the Buyer must address the appointee directly.
6. Unless expressly agreed otherwise in writing, the invoice is [ payable in cash] / [payable within 30 calendar days of the invoice date]. In the event of non-payment of all or part of the price, the outstanding amount shall be increased by operation of law and without any notice of default, with an annual interest of 12% and a fixed compensation of 10%, amounting to a minimum of ... EUR. Any non-payment will result in the claimability of the outstanding invoices and entitles the seller, after notice of default, either to suspend any future deliveries, or to dissolve the agreement, without prejudice to the right to compensation.
7. If the Buyer fails to fulfil his contractual obligations, the Seller has the right, after notice of default, either to suspend its obligations or to dissolve the agreement without judicial intervention, if the notice of default is not followed up or no useful action is taken within the [add NUMBER] working days.
8. All our agreements are governed by Belgian law. Any disputes that may arise in the context of this agreement can only be brought before the courts of ...., division of .............

